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Introduction

and Organisational Background
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LifeLine/ChildLine Namibia is a registered Welfare Organisation and NGO whose vision is ‘safer, healthier, more resilient children, families and communities in Namibia’. LifeLine/ChildLine Namibia operates a
National Counselling Centre in Windhoek, which handles different telephone, sms face to face and online
counselling services for the whole of Namibia.

365

days a year

This busy centre operates 14 hours per day 365 days per year and handles around 3,000 calls and 1,000
sms per month, the majority of which are from children on our 116 Child HelpLine. Our HelpLines have
expanded into the 116 Child HelpLine (on which sms counselling is also provided) since 2010, and the
106 Gender-Based Violence (GBV) HelpLine since 2015. Our counsellors also do face-to-face counselling when needed. A crisis line (061-232221), which is still in operation today, was set up in 1980,
manned by a group of dedicated and well trained volunteers.

Established in

1980

Furthermore, counselling services are complimented with community-based activities to promote Social
Behaviour Change and Child Protection. LifeLine/ChildLine Namibia is supported in these tasks with funding from international donor agencies, as well as local entities and fundraising and income generation efforts. LifeLine/ChildLine’s programmes are aligned with Government priorities and national development
plans. In addition to its technical capacity, LifeLine/ChildLine Namibia is also recognised for its robust financial management and accountability. For more than 10 years the organisation successfully managed
large donor grants, principally from the US Government and, in 2011, was one of only four local NGOs to
graduate to direct funding recipient status in the very tightly managed system of US funding mechanisms.
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LifeLine/ChildLine Namibia: Vision, Mission & Core Values
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About LifeLine/ChildLine Namibia Programmes
Focus Areas: Wellbeing, Support and Protection.
1.

Counselling and referral for children through the 116 Child HelpLine and other counselling mechanisms;

2.

Counselling and referral for victims of Gender-Based Violence through the 106 GBV HelpLine and other
counselling mechanisms;

3.

Broadcasting through Uitani ChildLine Radio focusing on enabling children and teenagers to make
radio programmes in order to take ownership and address issues affecting their rights and well-being.

4.

Social behaviour change programmes, addressing protection, gender, HIV prevention and self-esteem;

5.

School and community-based child protection programmes, focusing on parenting and reporting abuse.

The graph below depicts the approaches we use as an organisation in greater detail:
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#Counselling @ LL/CL
116 Child HelpLine and 106 GBV HelpLine
LifeLine/ChildLine Namibia currently runs the only national helpline-based counselling service in Namibia.
In addition to the HelpLines that are aimed at ensuring children are safe, the Counselling Centre also does face-toface counselling and school’s outreach programmes.

CRISIS LINE

The crisis line established in 1980, wasmanned by a group of dedicated and well trained
volunteers. Today this line is still in existence and accessible to the general public.

23 22 21

The 116 Child HelpLine provides a toll-free service focusing mainly assisting children
with problems dealing with emotional distress, abuse (all types), school-related
(educational) problems, behavioural problems as well as family problems.

The 106 Gender-Based Violence HelpLine aims to assist those who are in need of help when
found in a GBV-related situation. This is also a toll-free service available across Namibia.
In partnership with the International Organisation for Migration (IOM), this line will also be utilized as a key entry point for reporting Human Trafficking in the near future.

The sms line is alternative medium through which individuals can seek counselling.
A counsellor will tend to the text messages and respond.
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#Radio Production @ LL/CL
Uitani ChildLine Radio
LifeLine/ChildLine Namibia has a radio service for children recorded by children. This
unique radio service has been in existence since 2005. Uitani ChildLine Radio is the
only radio show produced for children by children in Namibia. On a weekly basis up to
20 children come to the little studio on the upper level of LifeLine/ChildLine Namibia’s
Head Office in Windhoek to discuss and record

issues that concern children all over

the country.
Uitani ChildLine Radio puts the children and teenagers at the forefront of advocating
for their peers. The initiative is based on the principles of child participation, children’s
rights and child protection. The uniqueness of this endeavour cannot be overlooked especially the unmeasurable
impact through continuous awareness raising, reaching communities in sometimes unreachable locations. In order to
produce quality child led radio shows, both adult and children radio producers receive regular training ranging from
technical aspects of research, producing and

presenting programs, through to opportunities for teamwork, build-

ing self-esteem, knowledge and skills.
Highlights have been Uitani’s participation in the United Nation’s A World fit for Children plus 5 in 2007 in New
York, at the end of which Uitani’s Lungeni Matsi made a speech in the UN General Assembly on behalf of the children of the world. Closer to home Uitani children participated in important consultations on the Child Care and Protection Bill in 2010 and the 1St Namibian Parenting Conference held in Windhoek in 2015.

Radio Stations
Broadcasting on
National,
Commercial and

Time slot

Day

NBC National Radio (All Regions)

09h00-10h00

Saturday

Base FM

10h00-11h00

Saturday

Fresh FM

15h00-16h00

Sunday

Omulunga Radio

12h00-13h00

Sunday

Community Radio Stations:

We talk about what you talk about
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Uitani ChildLine Radio child presenters interview their peers, debate with parents,
talk to experts and provide background information on where to seek help.

Over the years, the child radio producers sought to become more involved in all aspects of the production of the prerecorded shows. In 2013, with financial support of UNICEF and USAID, Uitani ChildLine Radio was afforded a
unique opportunity to revamp the show. Over several weeks children and adults worked in different training workshops on a new experience for Uitani. With the help of Dr Gabriel Urgoiti, a world renowned children’s media expert
and medical doctor from South Africa, LL/CL Radio Coordinators, Producers and children received intensive training.
This required more participation and leadership from the children, more actual stories from children for children,
more involvement, decision-making and responsibilities for child producers.
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#Training @ LL/CL
The Business Wing of LifeLine/ChildLine Namibia
Changing Attitudes, Improving Lives

ChangeAgent was established in 2011 as the
business wing of LifeLine/ChildLine (LL/CL) and
provides targeted mental wellness training and
counselling services related to societal issues
affecting individuals at the work place and at home.

The establishment of a training and business wing is
one of LL/CL’s key strategies for the sustainability of its
counselling services and community based

activities,

i.e. all additional income flows 100% into sustaining
LifeLine/ChildLine Namibia and its services.

In addition, ChangeAgent provides in house capacity building to all LifeLine/ChildLine Namibia staff and
volunteers regularly as well as ongoing wellness activities.

“We tackle the difficult stuff”
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#Child Protection @ LL/CL
Early Childhood Development
The overall goal of the LL/CL ECD projects sponsored by the Roger Federer Foundation (3 – 6 year olds) and B2Gold (0 – 7 year olds):
LifeLine/ChildLine Namibia supports 100 ECD Centres in Khomas and Hardap and
35 Centres in Otjozondjupa Regions. The overarching goal of these interventions is
to cultivate a more enabling environment for children to thrive by complementing
national efforts to improve quality of Early Childhood Care, Development and Education in Namibia through a holistic and community-driven approach.

Approach:
All ECD Centres are grouped together into clusters. Guidance and support for ECD Centres is provided
based on development and implementation of Centre Development Plans in collaboration with parents
and involved community members.
Capacity building takes place on a continuous basis, where all centres receive visits and support on a
monthly basis, as well as quarterly mentoring and support on an individual and cluster-level conducted by
our Community-Based Facilitators (CBF).
Expected Outcomes:
1. Capacities of ECD Centre staff and volunteers to provide child-centred care, learning and support as a
foundation for quality early childhood education is enhanced.
2. Quality of ECD Centres' services is improved to reach the Namibian Standards for ECD, as set out by
the Ministry of Gender Equality and Child Welfare.
3. Model ECD Centres have developed which excel in one or more identified key areas and have the capacity to provide support to other ECD Centres in those areas of excellence.
4. Interaction between parents and ECD Centres increase; parents are involved in creating an enabling
environment for children to thrive.
5. Communities have a greater understanding of and commitment to children, parents, and the value and
importance of Early Childhood Development.
6. Collaboration and networking around ECD among stakeholders (including training institutions) at community and national level is stimulated and further developed.

45 Bismarck Street, Windhoek West
PO Box 5477, Windhoek, Namibia

WO 150

Tel: +264 61 226 889
Fax: +264 61 226 894

Email: info@lifeline.org.na
Website: www.lifelinechildline.org.na

Safer, Healthier, More Resilient Children, Families and Communities

#Child Protection @ LL/CL
Adolescent Girls and Young Women
The MGECW with funding from Global Fund extended its reach for the
funding year October 2016 to December 2017 on a project titled ‘Young
Women and Children’ (YWC) and contracted LifeLine/ChildLine Namibia
as a sub-sub recipient to implement the activities.
The overall goal of ‘Young Women and Children’ as a service delivery area, is to ensure that Adolescent Girls and Young Women (AGYW) have
greater access to comprehensive sexual reproductive health services as
well as a combination of HIV prevention services.
Objectives:
1. To reduce vulnerability of girls and young women,
2. To reduce teenage pregnancies among adolescent girls and young women,
3. To increase the retention of Young Girls in Schools,
4. To increase the age for sexual debut amongst young women and girls,
5. To strengthen access to Comprehensive Sexual and Reproductive Health and Combination Prevention Services,
6. To reduce cases of Gender Based Violence (GBV) against young women and girls.
LifeLine/ChildLine Namibia has been identified as a strategic partner in introducing this project for its innovative approaches to retain girls in schools, reduce teenage pregnancy and reduce their vulnerability to
HIV infection due to their Psychological Support (PSS) specialization. The organization also has its presence in most of the Regions targeted for this
Service Delivery Area (SDA) such as Kavango
East and Kavango West.
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#Gender @ LL/CL
The Gender Department at LifeLine/ChildLine Namibia currently implements two projects namely the MenEngage
Namibia Project and the Empowering Communities to take action against GBV and Child Abuse Project. The overall
goal of both projects is promote Gender Equality and address Harmful Gender Norms, which are regarded as key
factors that influence the high incidences of Gender Based Violence and high HIV prevalence rates in Namibia.
MenEngage Namibia is a network comprised of 13 different partners from Civil Society Organisations, Government
Ministries and Development partners. LifeLine/ChildLine Namibia established MenEngage Namibia in 2012 with
funding and support from Sonke Gender Justice. The main goal of the network is to strengthen collaboration
amongst different stakeholders to scale up efforts to work with men and boys to address GBV, HIV and promote
Sexual Reproductive Health Rights as well as promote Gender Equality in Namibia. LifeLine/ChildLine Namibia is
the Chair and Secretariat of MenEngage Namibia and provides support in the form of capacity building for members.
The network is also involved in Global, Regional and National
Policy Advocacy efforts to promote the engagement and involvement of men and boys in efforts to promote Gender
Equality. MenEngage Namibia is a member of MenEngage
Africa and the Global MenEngage Alliance.

Empowering communities to take action against violence (GBV and Child Abuse) by strengthening family
systems and social support systems.
This project is funded and supported by Brot fur die Welt. The project is targeted at 6 communities in Khomas and
North Central Regions. The main goal of the project is to strengthen the capacity and self-efficacy of communities to
address GBV and Child Abuse incidences and challenges in their communities.
Through the provision of essential services such as counselling, training and sensitisation on key drivers of GBV and Child Abuse (such as Harmful Gender Norms, High tolerance and Acceptance) the project aims to strengthen knowledge levels of community
members with regard to deepening understanding, increasing knowledge about services and promoting access to services. The project also aims to strengthen and empower communities to implement advocacy campaigns and actions to address the high
levels of acceptance and tolerance of GBV and Child Abuse.

45 Bismarck Street, Windhoek West
PO Box 5477, Windhoek, Namibia

WO 150

Tel: +264 61 226 889
Fax: +264 61 226 894

Email: info@lifeline.org.na
Website: www.lifelinechildline.org.na

Safer, Healthier, More Resilient Children, Families and Communities

#HIV Testing Services @ LL/CL
HIV Testing Services are offered by LifeLine/ChildLine Namibia under the
Namibia Adherence and Retention Project (NARP) with funding from
USAID through Project Hope Namibia.
It continues to support community settings in Kavango East & West,
Ohangwena and Khomas Regional areas as these areas are listed
amongst seven HIV high burden regions in Namibia.
The program focuses on HIV Counselling and Testing for individuals at elevated risks of HIV and the mobile unit provides increasing access to these services.

Newly diagnosed individuals are assisted to

receive treatment and HIV Counsellors follow-up on a regular basis. The project in its design identifies and
follows positive patients to ensure that they adhere to and are retained on treatment.
USAID funds the HIV Testing Services through Project Hope Namibia.
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